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PRO*DOC GRADUATE SCHOOL ON ADAPTIVITY IN COMMUNICATION AND HEALTH 

Seminar 
VIDEO BASED FIELD STUDIES 

February 15-17, 2012	  
University of Fribourg 

 
Guest:  Prof. Christian Heath (King's College London) 
Organizer: Prof. Esther González-Martínez (University of Fribourg & Haute école de 

santé Arc) 
Address: Campus Pérolles II, building n° 21, classroom B205. Boulevard de Pérolles 90, 

1700 Fribourg. http://www.unifr.ch/map/fr/perolles.php 
Website: http://www.comhealth.ch 
 

SCHEDULE 

February 15, 2012 
9:00 pm - 6:00 pm 

9:00 Introduction: Ethnomethodology & Conversation Analysis 

 WorkPlace Studies 

10:30 Break 

11:00 Collecting audio-visual data 

12:30 Lunch 

2:00 Data Analysis Workshop 

3:30 Break 

4:00 Exemplar: Institutional Talk & Interaction 

 
7:30 pm. Dinner at a local restaurant 
 
February 16, 2011 
9:00 pm - 6:00 pm 

9:00 Data Analysis 
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10:30 Break 

11:00 Transcription 

 Transcription Exercise 

12:30 Lunch 

2:00 Data Analysis Workshop 

3:30 Break 

4:00 Exemplar: Field Work and Video Analysis 

 
February 17, 2011 
9:00 pm - 3:00 pm 

9:00 Field Work and Video Analysis 

10:30 Break 

11:00 Data Analysis Workshop 

12:30 Lunch 

2:00 Contemporary Developments in Video Analysis 

 Final Discussion 

 

REQUESTED READINGS* 

Heath, C., J. Hindmarsh (2002). Analysing interaction. Video, ethnography and situated 
conduct. In T. May (ed.), Qualitative research in practice. London: Sage, 99-121. 
Heath, C., P. Luff, and S. Svensson (2007). Video and qualitative research. Analysing 
medical practice and interaction. Medical education, 41, 109-116. 
Heath, C., J. Hindmarsh, and P. Luff (2010). Video in Qualitative Research: Analysing Social 
Interaction in Everyday Life. London: Sage. 
 
* For copies of the articles, please visit the iCorsi Moodle platform (https://www.icorsi.ch/) -
> PACH.00 - Pro*Doc Adaptivity in Communication and Health 
 
Other Relevant Books and Articles 
Drew, P., J.C. Heritage (eds.) (1992). Talk at Work: Interaction in Institutional Settings. 
Cambridge: Cambridge University Press. 



	   3	  

Engeström, Y., D. Middleton (eds.) (1996). Cognition and Communication at Work. 
Cambridge: Cambridge University Press. 
Garfinkel, H. (1967). Studies in Ethnomethodology. Englewood Cliffs: Prentice-Hall. 
Goffman, E. (1983). The Interaction Order. American Sociological Review, 48, 1-17. 
Goodwin, C. (1981) Conversational Organization: Interaction between Speakers and 
Hearers. New York: Academic Press. 
Goodwin, M. H. (2006). The Hidden Life of Girls: Games of stance, status, and exclusion. 
Malden: Blackwell.   
Heath, C., P. Luff (2000). Technology in Action. Cambridge: Cambridge University Press. 
Knoblauch, H., B. Schnettler, J. Raab, and H.-G. Söffner (eds.) (2006). Video-Analysis: 
Methodology and Methods Qualitative Audiovisual Data Analysis in Sociology. Frankfurt am 
Main: Lang-Verlag. 
Sacks, H. (1992). Lectures on Conversation. Oxford: Blackwell. 
Sacks, H., E.A. Schegloff, and G. Jefferson (1973/1974). A simplest systematics for the 
organisation of turn-taking for conversation. Language, 50(4), 696-735. 
Streeck, J., C. Goodwin, C. D. LeBaron (eds) (2011). Embodied Interaction in the Material 
World. Cambridge: Cambridge University Press. 
 
 

CONTACT 

Teresa Cafaro 
Institute of Communication and Health 
University of Lugano 
Via G. Buffi 13 
6900 Lugano (Switzerland) 
Phone: +41 58 666 4487 
Email to: teresa.cafaro@usi.ch 
 
 


